
DEC Student Software Redemption- Adobe and Microsoft 

1) Log in to Student Portal through the
Department of Education NSW
Webpage.

2) Expand the Learning tab and click
on Adobe DEC software or Office 365
to select the download in the left
menu of Student Portal. This link will
take you to the ‘On the Hub’ website.
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3) Click on the
register button.

4) Select the first
registration option.

5) Enter your DEC Student email
address. This is:
Portal.ID @education.nsw.gov.au
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6) Enter your personal
information, select the
“Student” member group, fill in
the Captcha textbox and then
register.

7) A verification email will be sent
to your Student Portal email.

8) Click verification link in your
student email.



9) Return to the Hub website and click
on the Microsoft or Adobe tabs.

10) Add software to
cart.

Note: For Adobe products please select the correct 
operating system on which it will be running; Mac or 
Windows. This can be only chosen ONCE per student 
and cannot be changed once purchased.  



11) Click Shopping Cart
and Checkout once all
software is selected.

Note: The Adobe Licences are only valid until the 
date stated in the conditions after which a new 
product or licence may be issued.  



Note: By signing the Agreement page, you are now 
bound by the Terms and Conditions of the Software. 

12) Read and sign the User Agreement.



13) Click ‘Proceed with order’.

14) An Order Summary will be created
and your software will have a
generated product key which you will
need to enter when installing the
software.

Note: Record the Product Key stated 
by either writing it down or printing 
this page. BE ADVISED IF YOU DO 
NOT MAKE A RECORD, AFTER 31 
DAYS THE PRODUCT KEY WILL BE 
HIDDEN UNLESS THE ACCESS 
GUARANTEE IS PURCHASED DURING 
STEP 11. PLEASE READ ACCESS 
GUARANTEE APPENDIX.  

15) Once a product key is
generated, click the download
link.



16) Follow the Youtube tutorial. Microsoft
software must be downloaded through here.
Adobe software can also be obtained from the
TSO or Computing Teachers if the download is too
large.

17) Install software and enter Product Key to
ensure product is validated. Register Adobe
software by creating an Adobe ID and activate
Microsoft software using the internet.
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