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Please follow each of these steps in the order they are 
presented.

PLEASE DO NOT 
SKIP ANY STEPS!!

If you have a problem at any point please contact the 
school on 9718 1805 or email 

canterburg-h.school@det.nsw.edu.au.
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This is the first email 
you will receive. 

DO NOT DELETE IT.

This email contains 
your access key & 
you will need it 
much later in the 
registration process.

To begin the process, 
however, you will 
need to register at:

https://web3.canterburg-h.schools.nsw.edu.au/portal/register 
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This will take you to the ‘Create a Portal User Account’ page.
Your username MUST be the email address in which you have received the previous email asking you to 

register for the Student and Parent Portal. It cannot be an email address of your choosing – it MUST be the one 
in which you receive CGHS correspondence, such as the previous email from Sentral asking you to register. 

Please then fill out the rest of the details and select ‘Create your Account’.
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You will now have successfully sent a registration request to Sentral. 

You will then need to head back to your email inbox. 
Look for an email from noreply@sentral.com.au asking you to verify your email address.
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The verification email looks like this email!

Click on the blue ‘Verify’ box. 
This link expires in 24hours – so be quick to verify 

your email. 

NOTE: Please check your junk email box as many 
of these emails end up there!!
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You will be directed to this page.

Please re-enter your email address, 
password and press ‘Log In’.

If this opens up to the 
Student and Parent Portal 

– skip to slide 12!

If your browser remains on this 
page (e.g., the image to the left) 

– continue to slide 9. 



You will be directed to the page depicted in the image on the left. 
Again, enter your email address and password –

then simply press verify/ log in. 

The below message should appear: 

You will need to wait 24 to 48 hours for CGHS 
administration staff to confirm and approve your email 

address. Please be patient.

Once staff have approved your email address, 
you will be notified via email. 

Keep checking that sneaky Junk Email folder! 
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Once approved by Canterbury Girls, you will receive this email (see picture below).
Click on the hyperlink (e.g., the word ‘here’ in blue) in the email to login and begin the process of 
linking to your daughter’s Sentral account in the Student and Parent Portal. 

Click 
HERE 

10



You will be redirected Canterbury Girls High School –
Student and Parent Portal Page (see image on the left). 

This page can be also accessed from the 
Canterbury Girls High School website.

If you go to the CGHS website and scroll down the page, you 
will find the on the left-hand side (underneath the link to the 

School App) a link to the Student and Parent Portal. 

https://web3.canterburg-h.schools.nsw.edu.au/portal/login

Enter your credentials and select ‘Sign In’. 
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Pause Here: Please Read Over Slide!!
Depending on the web browser (e.g., Chrome, Internet Explorer) you are using,  Sentral will open up the page in either Portal Version 1 or Portal Version 2. 

So, if your web browser opens to a page that looks like image A, you are using Portal Version 2. Therefore, the following slides (e.g., slides 13 and 14) will 
help explain how to finalise the registration process. 

If your web browser looks like image B, you are using Portal Version 1. Therefore, slides 15, 16 and 17 provide instructions on how to finalise the registration 
process. 

Note: If you would like to work 
in a different Portal Version 

(e.g., you are in Portal Version 2 
but would like to work in 1) 

simply click on the box that says 
‘Portal Version 1’ etc.

Image A

Image B 12



Once you have entered your login credentials, you will be asked to enter your Access Key. 
This key exists in the first email you received regarding the Student and Parent Portal in Sentral. 

The above image is an excerpt from an Access Key email. 
Copy and paste this key into the webpage field and press ‘Add Key’.

It is essential that you enter the correct Access Key as this is what will ultimately link your parent account to 
your daughter’s student account. 
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You will then be asked to ‘select the student you’d like to view’.
You do this by clicking on the image of your child (a redacted image is seen in the circle below). 
This will both link you to your daughter’s Sentral account and finalise the registration process. 

You have now successfully registered using the Student and Parent Portal. 

Select student image
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You may find that you have been directed to a 
page that has a different layout than that of the 
previous two slides.

This is because Sentral has two Portal Page 
Versions (see arrow above) and depending on 
the web browser used, Sentral will automatically 
select either Version 1 or Version 2. The previous 
two slides discussed how to finalise the 
registration process in Portal Version 2. 

This slide is a how-to using Portal Version 1.
(Note: if you have completed the registration based on the 
previous two slides – you can end the slideshow here and ignore 
these slides).

To complete the registration process – go to the 
left-hand side of the screen and select 
‘My Access’.
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Here you will click on the button called:
+ Add New Access Key

Here you will copy and paste this key 
into the webpage field and press ‘Add 
Key’.
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After you have successfully entered the family key in the box 
to the left, the below image should appear. 

If the access key is successful, you will now have completed 
the registration process. Her name should appear below next 
to the bullet point:
• Jane Citizen

You have successfully signed up to the Student and Parent 
Portal. 

Jane Citizen
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If opened to Portal Version 2, your home page will look like this. 

Click on the following icon:  

 
 

 

 

 

 

 



 

Next, click on the following icon.  
  

Please note that if you need to change the calendar year (e.g., if you wanted to see your 
daughter’s 2021 academic report) – click on the arrows to go back and forwards.  

Click on this icon . If only one calendar year is offered as an option (e.g., 2020), 
this means that the 2021 report is not available yet.  

 

 

 
 



 

 

Finally, the blue hyperlinks are PDF attachments.   
Thus, click on a blue hyperlink icon to open your daughter’s PDF report: 

 

 

 

 

 

 

 

 
 

 



If opened to Portal Version 1, your home page will look like this. 

Click on the following icon:  

 

 

 

 

 



 

Once you have opened the last link, the page will look like this. 

Click on the circled icon titled ‘Publish Reports’:  
 

 
 
 

This will open up blue hyperlinks. Click on either hyperlink to bring up your daughter’s PDF report 
attachment. 
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